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EMERGENCY NURSES ASSOCIATION

SAFE PRACTICE, SAFE CARE

Texas State Council

Empathy Just what the nurse ordered!
Lynn Kelley MSN, RN
2016 Texas ENA President

OAny man filled with empathy 1is
on the human condition through the suffering of others. You do not
need to suffer to know suffering, but you need empathy first to iden-
tify and feel the suffering of
© Suzy KassemRise Up and Salute the Sun: The Writings of Su-

zy Kassem

Empathy is defined as othe abil
ot herds situation or feelingso.
traits we can possess is that of empathy. It would seem that it is a
necessary characteristic to have for the daily encounters that we
have with our patients. In 39 years of nursing, | have seen many
tragedies but also many joys in caring for my patients. | have not
experienced a tenth of what my patients or their families have expe-
rienced but yet I have been ab
them, having that sense of kinship with their suffering or their elation.
| 6m sure that each of you has I
families that you will never forget. The thing that makes these events
memorable is that you were able to identify with their situation and
because you empathized, you mad
the familyds experience.

With all of the emphasis on patient satisfaction and pay for perfor-
mance, | think that we sometimes overlook the simple things that we
can do to make an impression with each patient encounter. Taking
the time to listen and communicate that you care is sometimes all tha
Is needed to make that patient feel you are providing the best care
for them. Having the knowledge and technical skills that are needed


http://www.goodreads.com/author/show/4551735.Suzy_Kassem
http://www.goodreads.com/work/quotes/14994756
http://www.goodreads.com/work/quotes/14994756

What Will it Take (continued)

to care for patient
But peopl e generall
how we made them feel.

s with compl ex medi
y dondt remember v

My memor abl e encounters with patients
had a positive outcome. | recall standing arm in arm with a mother as we discontir
ued | i fe support on her sixteen year
but | could stand and cry with her as she said goodbye. Oh, there have been time:
of joy too such as the time a young man who suffered a traumatic brain injury from a
motorcycle crash returned to say thank you, walking, talking, and headed to college
After spending time talking to his parents about the severity of his injuries and the ur
certainty of the outcome, to be able to see him and his parents again and rejoice ir
his recovery is a time | wondt ever fo

Every patient who comes through our doors has a need, even our frequent visitor
Each day we have the privilege of making a difference for someone by showing that
we care and creating a memorable experience for them. | always tell my staff to ask
t hemsel ves owhat woul d | do i f this w
right thing. My hope is that you always choose to care and are creating memorable
encounters for yourself. It will change you.

CA

(ROBERT LOUIS STEVENSON)
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IN MEMORIUM JONI HENTZEN DANIELS MSN REN CCRN CNS
Submitted by Kris Powell RN, Tarrant County ENA

Joni Daniels spent 31 years in emergency She also contributed 50 questions te

nursing and joined ENA in 1983. Shewasbot h t he ENAGOs CEN Re
a member of the San Antonio Chapter of and the Pediatric CEN Review Manual

Texas ENA. She was active in local,

state, and national ENA activities for Joni died from cancer on May 21

most of her career. In addition to chair- 2016. She was at home surrounded

ing multiple committees and serving on by family and close friends. Joni *

local and state ENA boards, Joni served leaves behind her mother and several-

as Tarrant County ENA Chapter Presi- aunts, her daughter Amber, son Justir,

dent, Houston ENA Chapter Presidentand two grandchildren Emmalee and

(2003) and was Texas ENA President in Easton.

2005. .
Joni will be remembered for her .
An enthusiastic and talented speaker, knowledge, her passion for teaching, °
Joni has educated thousands of emergen- her advocacy for emergency nursing, -
cy nurses over the years. She has servecher vibrant personality and her rich
as a TNCC and ENPC Instructor and Fac sense of humor.

ulty for over 25 years. She was on the

TNCGCENPC International Faculty for the In honor of Joni Daniels, the Texas -
Emergency Nurses Association (ENA) fo Emergency Nurses Association is plan-.
5 years. She cdeveloped a CEN Re- ning to offer a new academic scholar-
view Course in 1992 with other Tarrant ship starting in 2017.

County ENA members and since then ha
taught over 50 CEN Review courses in 27
states. Joni has presented nationally at
ENAG s Scientific A
Leadership Conference and many other
local, state, and national conferences.

She has been on the editorial board for
both the Journal of Emergency Nursing
and the Advanced Emergency Nursing
Journal.  Joni has been a contributing
author to Jean Proe
ing Procedures (3rd and 4th editions)
and ENAOGs Cothed a&adr r
the 7th ed. coming out in 2017). She au-
thored the Trauma (
Online Triage Course and 4 chapters to
t he ENAGS Online OF




Guest Editorial Believing the

patient: The lost art of emergency

nursing

T Herpeen Daniely, BN, G5, OCEN, CEN, Azle, Texas

Seweral weeks ago. [ was at
friage when & ocoworker
rarma ot b tell me about a
patient coming in by ambu-
lance. Tha parameadic report
had detailed a history of a
vrumneg Higpanic waoman with
a chief coamplaint of vaginal
bl=eding for 1| month. The
patisnt reported  that she
e A ke af pade a day  Here vital signs ware sha.
Ele and no IV line was placed, Now let's get this
straight, this patient has been blesding for a month?
A box of pads a day! The pararmedics allibude was
“Yaah, sure.” My colleague in turn ralled her syves as
she told me that she had requested that the patient be
procaased through trags.

The patient walked to my friage chair, Har wital
signe ware as follows: blood pressvee, LI/ T0 num Hey:
pulze, B4 beals/min; respiration, 16 breaths,/min; and
tampearaturs, 38.9% F. She teld me that che had baeen
bleading for a month., The blesding had become
“heavier the past 2 weeks"' she said. She had been
usirg & bex of 24 pads every day for the past 3 days
and finally becames ecared and called the ambulance.

Be 1 got her a wheelchair, she locked at me and
whispered, "Wl you put a towel in this chair—[ have
soaked through my clothes.” The patient was later ad-
mitiad for blasd ransfustons and surgery, with a he
moglabin level of 5.2 gm/dl and hematocrit of 18.3.
Whaen [ updatod the paramedice and my coworker, all
decent people, they weare quite surprised. They had
juet asspmed that her history wae not trus.

This patient brought home to me an all too com-
mon mindaet, Many emergensy care providers (pre
hoepital, nurgss, and physiciana) seem to disbelisve
patients routinely. We only believe that cur patients
are ill or injured when their lab valuess, z-ray films, or
computed tomoagraphic seane tell ue that they are. It
makes me wonder how we ever trealed patienis
bedore thess tesis wers developed. Clould it be that we

simply ok their (gasp) word ? There are many reasanis
why we have become cynical toward patients, but a
few are sn commaon that they dessres spenial reondg-
nittion,

F"i_rgt. we ATe L‘rl,:l_:q,r 1t may T maior e dmal withk
large volumes, rapld turncver, and unpleazant situa-
ficns if we can pretend that patients “are nob poaily
sick.” [ patients are not truly sick or hurt, then we can
rafionalize that they do not need any more of our time,
skill, or compassion than we are able io spare for them.

Socond, there iz a cumulative offect. If Mr. X has
come in 32 times with chest pain and has always bsen
warked up and dismissad with ne apparent cauge loe
the chest pain, it is easy to believe that he has nothimo
BErioR Wreng thig wrigtt. We alze all raow that thees ara
true ED abusers. These patients come in four times a
weak with a migraine. They are allergic to svery drug
axcapt for Demearsl and Phenergan and tend to make
it difficult for ue to balieve the next patient, But they
ara also the exception and nat the rola.

Third, we live in an increaeingly litigicus ecoiaty.

[f the patient reports, T fell af K-Mart” or "] have
whiplash,” we dismiss the complaint as invalid. [ think
we need to remember thal most people are in our
cmorgenoy depariment oimply for treatrment of a walid
(often witneszed) injury. Begardless, patients should
be troated for their complaints, not their potential to
S,

My zonclusion is that it i3 undorbunate that we s
quickly form these oplnions. Worst of all, we do our
paticnits a great disscrvies when we bias a collcague
by implying that a patbent’s complaint 1s not lecitimate
before that phyoician or cowerker even onters the
room. These attitudes may even mean the differencs
i the patient’s receiving appropriate care. Nursing
stuclents, graduate nurses, and new physicians cuickly
learn that cne way they can become savvy, confident
ED professionals is to be ag oynical as the more sxpe-
riencad etall. [ beliove that we can change this mind
gal by belisving that the patient is sick until ErOvEn
ptharwiss.

Ms. Danigls is charge nurse, Emargency Departmen, Harms Methodesr Fart Worh, For Waorth, Texdas, -
Fee repeints, weite Joni Henlzen Deniels, BN, BS, CORN, CEN, 808 N, Stewart 5t., Azle, TH 75020

| Emerz Hups 1983:1%:2
® 195G by the Emergsncy Nursse Assoctabon,
DG FETAA2 F0I004 00l 1B/EL/ 43847

Wolume 15, Humber ]
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Texas ENA Board Candidates

Candidate(s) for 2017 Texas ENA Presiddfiect | .

¥ Steven Jewell Fort Sam Houston, Texas :

ENA Background .

Professional Credentials (Order Local Leve(75 word limit): .

& of credentials as follows: educa- 2012 8 2016 Chair, Convention .

tional degree, licensure, certifica- 2014 8 2016 Treasurer .

tion, ad fellowships):BSN, RN, 2013 President .

CEN, CPEN 2012 PresidenElect .

2012 3 2014 Delegate, Texas ENA Council |

Course or Knowledge Certifications (TNCC, ENPC, o .

ACLS, etc.): State Levc_e(75 wo_rd limit): _ .

TNCC Provider ACLS Instructor 2014 Chair, Nursing Practice _

ENPC Provider PALS Instructor 2014 8 2016 Chair, Finance Committee .

PHTLS Provider BLS Instructor 2014 TreasureElect .

2015/2016 Treasurer .

Education (Degree, Year, Name of Institution, City, 2012 82016 Delegate, ENA General Assembly

and State): .
2010 Associate Degree in Nursing, Baptist School of National Level(75 word limit):

Health Professions, San Antonio, Texas 2014 Facilitator, Uniformed Services Special Interest
2014 Bachelors of Science Degree in Nursing, Texas Group
Tech University, Lubbock, Texas 2015 Member, ENA .

2016 Member, ENA Foundation Board of Trustées
2016 Member, ENA Foundation Scholarship Reyiew

Current Employer/Position (Title, Name of Institu-

tion, City, and State): Committee .
Critical Care Staff Nurse
Department of the Army .
San Antonio Military Medical Center .
Statement to Membership .

It has been a pleasure serving as the Texas ENA Treasurer. The Texas State Council has seen an increase in rev
nue through new ventures. Such as the Alliance Membership that assists in decreasmg the costs asSociated w
hosting Texas Council quarterly meetings. The Texas ENA has worked diligently to improve relationships with our
student population through active participation in the Annual Conventions as lecturers and exhibitors.

Our Investment portfolio has increased by more than 40% while serving as Treasurer. We have been able to in-
crease our Delegate assistance and provide continued support for our very active committees. The Texas Counci

has approved an increase by 400% to help support chapters attending Texas Council quarteriy meetingé. Over
the past three (3) years, the Texas Council has managed an profitable Annual Budget.

On the local level, as the San Antonio ENA President and Treasurer, | have served as the Convention Chairpersol
and various CEN/CPEN/TCRN Review Course Coordinator whereby educating more than 1,200 nurses frgm across
all regions of Texas and more than 18 states and coordinated more than 300 CE hours for these events.

If elected as President for the 2018 calendar year, it would be my goal to continue improving our financiafl posi-
tion and improving financial resources to our chapters. The ENA goal for 2020 is 60,000 members. | wogld con-
tinue to strive finding opportunities to reach out temembers and members alike to continue being an active
member of their professional nursing association. The Texas ENA Council is a vibrant association. We have grea
opportunities to improve membership, chapter assistance, educational opportunities, and our financial posmon It
would be an honor to assist the Texas ENA State Leaders in working towards greater objectives.



Texas ENA Board Candidates (continued)

Candidate(s) for 2017 Texas ENA Secretditect

1 Carol Twombly

. Professional Credentials

" (Order of credentials as fol-
I lows: educational degree, li-
censure, certification, ad fel-
N lowships): MSN, RN

Ui
‘\" ) ‘\\\\\
NN

TR
( W
o'o‘kéiéi)}
Course or Knowledge Certifications (TNCC, ENPC,
ACLS, etc.\Note: Was overseas from November
1998 8 December 2010 and from 2002 did not hold
position which met certification criteria.)

Held these certifications frod to

CCRN: 1980 2002

CEN: 1988 2002

TNCC: 1989 2002 (not available in Saudi Arabia)
TNCGEGI:19900 2002 (not available in Saudi Arabia)

ENPC: 1995 2002 (not available in Saudi Arabia)
ACLS: 1979 2002

BCLS: 1972012

Education (Degree, Year, Name of Institution, City,
and State):

ENA Background

Local Leve(75 word limit):

SAENA (197)

Member: 1988 present

President: 1993, 1994997, 2015

Secretary: 1991

Treasurer: 1989

Newsletter Editor/Chair: 1995997, 2014 - pre-
sent

Professional Education member: 2012
Professional Education Chair: 2@l&esent
Conference Committee member: 20Jj#esent
Election Committee Chat016

Delegate to TXENA 1992-1997, 2012 d present
Membership Chaé 1990

EMS Liaisod 1990-1992
Trauma Committee member: 199494
Nominations Committee Chair: 1992
Nominations Committee member: 1993
Ways and Means Committee-Cbair: 19921994

Education Liaison to 232nd Medical Battalion: 1994
1998

State Leve(75 word limit):
Professional Education Chair: July 202616
Professional Education member: 203dly 2015

BSNS Incarnate Word College School of Nursing, SanSan Antonio Delegate to TXENA: 20#esent

Antonio Texad 1974

Meeting Committee member: 201present

MSN® University of Texas Health Center at San Anto-Trauma Committee member: 1993, 1994

nio School of NursidigSan Antonid984

Current Employer/PositiornTitle, Name of Institution,
City, and Stat§

Retired from Nursing in 2011

. Statement to Membership
« Please accept this application to become a candidate for the position of Seetetargf the Texas Emergency

Nomination Committee member: 1993, 1994
6Behind the Scenesd

National Level(75 word limit):

National Delegate: 1993, 1994, 2014, 2015
6Behind the Scenesdo wi

awar d

nne

* Nurses Association. Having been a bedside/stretcher side nurse or nurse manager for over 35 years, | poss
- the qualities necessary to hold this position since | am highly organized, attentive to detail and meet work dea
. line either on time or ahead of schedule. As a retired nurse, | have the time necessary to commit to this posi
. and any other task assigned by the Board of Directors. In addition, as demonstrated with my work as the Profe
« sional Education Chair of both the San Antonio Chapter and the TXENA, | have the ability to collaborate with t

* other members of the Board of Directors which is a necessary aspect of the position. | would greatly apprecic
“your consideration for the position of Secretdegt of the TXENA.

Newsrunner



Texas ENA Board Candidates (continued)

ICandidate(s) for 2017 Texas ENA Board of Directors | .
Jody Bauer 2013-10 Treasurer, Dallas County, .
2007-05 Treasurer, BuxMont ENA, Pennsylvania
Professional Credentials (Order of o .
credentials as follows: educational ~ State Leve(75 word limit): :
degree, licensure, certification, ad ~ 2016-08 Texas State Member _ .
fellowships): 2016 8 Membership Chair, Member of Nursing Prac-
MBA, MSN, BSN

tice, Media Awareness, Meeting and Planning, and
Delegate Selection
2015-14 Member of Nursing Practice, Media
Awareness, Membership, Nursing Practice and
Delegate Selection
Course or Knowledge Certifications 2013-12 Membership Chair, Member of Nursing
(TNCC, ENPC, ACLS, etc.):

Practice, Media Awareness, Government Affairs,
TNCC, ACLS, BLS and Delegate Selection

Education (Degree, Year, Name of Institution, City,

National Level(75 word limit):
and State): 2016 - 2004 Member, ENA _
MBA/MSN, 2015, Grand Canyon University, Phoenix, 2016 82008 Delegate, Texas, ENA National Gen-
AZ

eral Assembly

2007 06 2005 Delegate, Pennsylvania, ENA Nation
General Assembly

QD e o o o o o @

Current Employer/Position (Title, Name of Institution,
City, and State):

Program Coordinator Stroke and Chest Pain at Texas
Health Presbyterian Hospital Plano TX

ENA Background
Local Leve(75 word limit):
2016 0 2008 Member, Dallas County ENA

2016 0 Immediate Past President, Dallas County ENA

2016, 2012-2013 8 Membership Chair, Dallas County
ENA

2015 0 President, Dallas County
2015 0 PresidenElect, Dallas County
2014-12 Webmaster, Dallas County

Statement to Membership

There is no greater pleasure than being an active part of ENA and what we do for emergency nursing. Serving
such a prestigious organization has not only brought me joy but excitement for what we have achieved in years
past. | would be honored and a pleasure, if allowed, to serve as a member of the Texas ENA Board of Direetors



Texas ENA Board Candidates (continued)

Candidate(s) for 2017 Texas ENA Board of Directors

Crissie Lynn Richardson Current Employer/Pasition (Title, Name of Institu-

tion, City, and State):

Professional Credentials Trauma Program Educator/Injury Prevention Super-

(Order of credentials as fol- visor _ _
lows: educational degree, Scott & White Medical Center, Temple
licensure, certification, ad Temple, TX
o fellowships): Nurse Manager
! MS, BSN, RN, CEN, CPEN Premier ER Plus
Temple, TX

Scheduled Start Date 7/25

Course or Knowledge Certifications (TNCC, ENPC, ENA Background

ACLS, etc.): Local Level75 word limit): 2014 President Elect,

BLS, ACLS, ATCN Instructor, TNCC Director, ENPC 2015 President, 2016 ImmediaRast President
Director, Stop the Bleed Instructor

Education (Degree, Year, Name of Institution, City,

and State): State Leve(75 word limit): Nursing Process, Trau-
Bachelors Business Administration, Management & Ma, and Pediatric Committee 2015 to current. Pedi-
Marketing, 1998, Texas A&M University, College

atric Committee chair 2016.
Station, TX
Master of Science, Marketing, 1999, Texas A&M
University, College Station, TX
Bachelor of Science, Nursing, 2005, University of

National Level(75 word limit): 2015 Delegate,
Mary HardinBaylor, Belton, TX

Day on the Hill 2016

Statement to Membership

| have been a member of the ENA and Central Texas 450 Chapter since 2006. | am currently a lifetime meml
of the ENA. Over the past couple of years, | have become more active at the state level first as a chapter de
gate and now as the Pediatric committee chair. Through my positions at both the state and chapter level, |
that | have gained some insight and understanding about our members and can share this information with
Board. | have a strong desire to learn and do more for our members and being on the Board will allow me

accomplish this godlhope to carry forward some of the accomplishments that | have achieved at the chapte
level. As president and immediate past president, our chapter was able to raise over $1000 each year for tt
ENA State Challenge and we have increased membership significantly each of these years as well. | am \
proud to be a Texas ENA member and would love to contribute even more in the position of Director.

Newsrunner



ENAF State Challeng®Congratulations Texas

Thank you to everyomtio donated to the ENA Foundation State Challenge this ydlaaka® Roc ke d® it Ou
for a total donation of $12,542.00 to the ENAF State Challenge!! Additionally, Texas State Council donat-

ed $25,000forad Tex as En d o we dmalirg fexds ane sftthe pighdstudandrs in 2016itrong .

work Texas!!

Texas State Council donated $5000; oarF a s t BdekaAuttiendat 24 quarter state meeting raised |
$504.00; chapter & personal donations provided the rest of eackingdonations! Texas is listed on the.
top of the ORecognition paged6 along with the-
(https://nf.ena.org/eweb/DynamicPage.aspx?WebCode=ENADonorW&#NAF Recognition page)
These [

BCEN
donations help advance ENAG3s

mi ssion to°
the discipline of emergency nursing. What a successful year! Thank you for your amazing leadership

. P
&
generosity! (For a full list of previous years ENA grants and scholarships click on this Ihtkp
www.ena.org/foundation/grants/Pages/default.aspx

rovi

Member Count as of Decembgf15 = 3,585

Year Campaign Amount Amount per Member
2015 State Challenge $9,950.46 $2.78

2016 State Challenge $12,542.00 $3.498

Total Texas ENAF Donation = $ 37,542.00

Texas State Fundraising Challenge Goal for 203 8Ve exceeded our Goal! Yea!!
Percentage of Increase Total Amount Amount per Member
25% increase $2,487.62 $ 3.47

$2,502.00 $ 3.498

Teresa Coyne, BSN, RN, CEN
Texas ENA Director

FOUNDATI

Hiate Fundraising
& fallenge 20160
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https://nf.ena.org/eweb/DynamicPage.aspx?WebCode=ENADonorWall
http://www.ena.org/foundation/grants/Pages/default.aspx
http://www.ena.org/foundation/grants/Pages/default.aspx

-Cupcakes

to Conventi on A cC
. Steven Jewell, 2016 Texas ENA Treasurer
: Have you e whatdods&NMmembeilshepdbffedmeWh at was your answ

your local chapter or your state council, are you providing the tools to answer that question? You r
may not. Even worse, your nurses may or may not believe it.

Many chapters and councils have varying degre
ters and councils that determine fAactiveo par
on the board, 0 fimy chapter doesndt provide an
events. o From a | eadership standpoint, It 6s
serve on committees. Even more so, Al donot

What one Chapter found is: if you provide it, they will come. Beginning in 2012, this Chapter decidec
a Certified Emergency Nurse (CEN) Review Course. It was a resounding success. There were 89 .
Since that year, this Chapter has provided more than 6 other various Certification Review Courses (C
TCRN) each larger than the last. In 2013, this Chapter cooxthyagetiGat®onal conference. Their
speakers were local and nationally known. Another great success with more than 150 attendees with
35 exhibitors. They outgrew their previous host site and had to move to their local convention center
year leased more than 10,000 square feet! Then, in 2016, they leased more than 19,000 square feet!

So, why are you still reading this? To determine if you chapter or council can be as successful.
answefy e s ! But , how? The below grid shobewfta r
analysis. It helps you determine the amount of resources you have, or potential to have, the amount
space you have, as well as what is your expectations for profits/success.

Income
Limited Potential
Bake Sales Monthly CE's
Low T-Shirt Sales Review Courses
Resources Car Washes Sponsors
Human
Capital
Review Courses
High Conventions Conventions
Resources| Special Events Special Events

Newsrunner



Cupcakes to Convention (continued)

Chapters that have used this have seen great returns on investment. There is more participation on
of Directors and on the committee level, membership is rising steadily each year, and their finances
an increase. What needs to be considered, for 501(c)3 requirements is: how will it be spent? This is
di scussi on. First, | etds determine your <chap

The low resource/low income is easy to accomplish. But, the time required to produce them are hi
income, if any, is | ow. Letds not worry abou
income simply mean that there are less people required to accomplish this with having a great returr
ments. Certification Review Courses can be accomplished by less than four (4) people with the ev
varying degrees of financial success. Hence, the reason it is also listed in the high resources/low in

gory. For each of these, if they are not planned well from the beginning it can either ruin you or be
cessful.

It should be cautioned regarding the high resources and high income category. For your first attempt:
ing events, think small and watch your budget! My favorite category for chapters first attempts at proy
educational opportunities work in the high resource/low income category. Thisealjde/sof@agBee on

how your event should be. There will always be one person who is liberal and one person who is cc
Meeting in the middle helps tremendously on the success of the event. If yiogqiz dodibave a

|l arger than expected return, youoll have a hi

Be realistic about your budget. Which needs to include expenses, such as: speaker fees/honorariu

visual contracts, food (a must have for nurses) and beverages, marketing/advertising, CE application|
tee expenses, etc.

When doing your budget, you need to createcadirgaint. For example, if your expenses are $10,000.(
and your registration f ee s-evenrleyod 2e0idhor marketing Exiperi-n
ence | arge enough to capture that audience?

expenses. Decrease food is a common one, or decrease direct mailing, or increase registration fee

not recommended by this author), consider finding sponsors. Sponsorships are a different subject
their specific regulatory requirements.

To have a successful proposal, youdll need to
above education at $10,000.00 with &Weeatf 50 attendees and only 40 attendees participate, can y
chapter afford the loss of $2,000.00? What is an acceptable loss? Even though we want every edu
fering to be successful, you need to forecast the worst possible result. In determining this, finances
only answer. You need to consider the succe
have 40 attendees with a loss of $2,000.00. But, 38 attendees pass their CEN on the first attempt.

consider this a success? Of course you would. Now, when coordinating the following years CEN rev

youol | be able to determine what you wil/|l do
for your attendees.

« Whatever you db keep in mind first impressions determine if your attendee will return for future
: events Provide a solid educational event in a venue that is accommodating and-eespea ke el
. topic. Provide quality and variety of food. And, ensure that each member of the committee unders

Newsrunner
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Cupcakes to Convention (continued) :

role. If your registration, evaluation, and CE distribution channels looks chaotic it would appear to your a
that you dondét know what you are doing.

Conferences are another easy opportunity. Start with a %2 day event, four to five speakers, and three to
exhibitors. The committee can range from four to seven members. Keep fees/honorariums low, find a
that would be freencluding audio/visual, see if you can do catered food (this is usually cheaper than a

quired caterer) and keep your registration fees

Income: Registration $2,000.00 50 attendees at $40.00 .

Exhibitors  $2,000.00 5 at $500.00 .

Total: $4,000.00 :

Expenses: Speakers  $400.0$100 honorarium .
Audio/Visual free

Venue free .

Food $750.0Breakfast (if a morning conference) .

Marketing ~ $200.00 .

Total: $1,350.00 .

Profit: $2,650.00 i

This is a basic profit/loss statement for presentation to your board of directors. Many factors’ may neec
taken into account. As you plan for your event
how to mitigate higher losses due to that. And then, determine how to offset the expense.

Regardless of the size of your chapter or council, everyone can provide a successful education even
providing education, you are advocating for your nurses to become active members of their professional

organization. With continuity, you will see an increase in membership, an increase in revenue, and a st
commitment to community.

Steven J Jewell, BSN, RN, CEN, CPEN, USN (ret.)
2016 ENA Foundation Board of Trustees .

CONFERENCE TITLE & :

2016 San Antonio Convention Chairperson
YOURDATE .

Younnus )




3rd Quarter 2016

Chapter Cornédr Tarrant County 199

Fort Worth is the county seat for Tarrant County and is best known for Cot@nanthe West Begins
Tarrant County ENA covers 14 counties in north central Texas and has 482 members as of July 2016. The
officers Kris Powell (President), Ruth-Gemmrero (Presidemlect), Lashawn Ritchie (Secretary), Barry,
Hudson (Treasurer), and Tom Tierney (Immediate Past President) work to support education and community
activities to advocate emergency nurses and the communities they serve. Educational activities include bi
monthly meetings with educational speakers and networking, Trauma Nursing Core Courses, and Entergen-

cy Nursing Pediatric courses. Community public service activities include food drives, support for local Spe-
cial Olympics events, and an annual Toys for Tots toy drive during the holiday season

Tarrant County ENA provides strong support for Texas ENA State Council and Board activities with*Lynn
Kelley serving as President, Cam Brandt serving as Secretary, Barry Hudson serving as Parliamentarian

and Resolutions Committee chair, and Pat Yancey chair of ByLaws and SOPs Committee. Another notable
member is Sally Snow who serves on the National ENA Board of Directors.

A chapter focus this year has been on strengthening the organizational infrastructure of the chapter’ by

updating Bylaws and Chapter Policies and enhancing communications to chapter members through a more
robust website and use of WebEx meetings to reach more remote chapter members.

In August 2016, the Tarrant County ENA and Dallas County ENA chapters will sponsor a joint meeting for
expanded networking opportunities.

Chapter report submitted by Kris Powell RN, TCENA President.
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2016 3rd Quarter First Time Attendees

Gulf Coast EN®\ left to right

Georgiana Talley from North Amanda Mendez, Stephanie Rodriguez, Sara Row and *
Texas ENA Jessica LaPlant .

and .

Cam Brandt, 2016 Texas ENA i
Secretary .
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Committee Communicatidn Professional Education .
Carol Twombly, MSN, RN

One of the primary missions of the Texas Emergency Nurses Association (TXENA) is to.provide
evidence based education for its members and other emergency nurses within Texas. This education
covers a wide variety of topics that benefits the ED nurse by helping to improve the quality of‘their
care, practice, and knowledge, as well as hands on skills. .

The Professional Education Committee is one group within the TXENA tasked with develdping a
portion of the required educational offerings. The committee is organizing a four (4) hour seminar
which wil|l be held in Apr i IndQRtdr Meeting bemgheld at n.ct i on
the Schlitterbahn Waterpark Resort on South Padre Island. *

The theme of this education seminarisl e a s e Ifithe énergeviey nuse knows how to listen

and what to look for when caring for patients, such a cry can be heard from a variety of patiént
populations. Such verbal or nerbal pleas are not limited to the victims of human trafficking ot

the abuse cases that often fill the news. It can also be heard from nurses as they struggle to
provide care in ovecrowded EDs, critically ill patients holding in the EDs, a growing elderly popu-
lation with special needs and the ever increasing psychiatric patient populations that have been left
with the ED as the one place to receive care. .

To assist the vulnerable patients and the nurses who need additional training in some areas of care,
the Professional Education Committee is including in its seminar lectures on missing and exploited
children, psychiatric drugs more commonly prescribed in the ED for psychiatric holding patients; and
how a nurse can help to organize their ED to be more friendly to the ever increasing geriatric popu-
lations. Each lecture provides clinical information as well as offering tips on how to identify hidden
populations, as well as ascertaining what services are available outside the ED for these needy pa-
tients. .

The Professional Education Committee extends an invitation to all ED nurses to attend this seminar.
Watch the TXENA website and newsletter for notices, flyers and registration information regardlng
thed Pl e a s e serimdr gchebuged for April 1017 in South Padre.

Hope to see you there!
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Committee Communicatian Pediatric Committee report:

on EMSC Medical Facility Recognition QI Collaborative
Sally K. Snow, BSN, RN, CPEN, FAEN :
Revised by Crissie Richardson, MS, BSN, RN, CEN, CPEN .

Texas ENA was invited to participate in an EMS for Children Quality Improvement project.that
focuses on recognizing hospitals to care for Children. Texas is one of 16 states that applied to par-
ticipate in the collaborative. Sally Snow was asked by the EMS for Children state manager to
represent Texas ENA. She is the emergency nurse representative on the EMSC advisory council for
Texas and a former member of the National EMSC advisory council. The standards for emergency
departments to be prepared to take care of kids are based on the AAP/ACEP/ENA 2009 Jojnt
Policy Statement: Guidelines for Care of children in the Emergency Depdbundzlin(gs

Il n 2013 the National Pediatric Readiness Projec
the country in a quality improvement effort to assess ED preparedness based on the guideknes.
More hospitals in Texas responded to the assessment than any other state in the country. Nationally
the ENA pediatric committee took on a project to improve response with the thought that nuyrses
were more likely to respond. The average completion response increased to almost 83%. <The
weighted readiness score improved from 55 in 2003 to 69 in 2013. The survey identified that the
gaps in pediatric preparedness are related to a lack of a disaster plan that includes pedlatrlc
patients, lack of a Q.I program that includes pediatric patients and missing equipment.

One of the things we know about facility recognition programs in the states where they exist is that
outcomes for kids are better. There are multiple programs structured differently around the coen-
try. Some are mandatory (Oklahoma) but most are voluntary. The EMS for Children progrant in
Texas has been working on this effort for 15 years. We feel that the time has never been better
than it is right now.

In 2015, ENA supported a meeting to bring together representatives from ENA, the EMSC state
managers, ACEP and the AAP representatives to launch a pilot project identifying state champion
teams to take pediatric readiness to the next level. We know that champions to further the cause
make a huge difference. Texas was not one of the pilot states. When the facility recognition QI
collaborative came along, it made sense to roll the State Champion Teams into the QI collaborative
to strengthen the work of both groups. The Texas Facility Recognition QI Collaborative project will
hold a stakeholders meeting in Austin on Segti@@iscuss our aim and goals. Over the course of

this project we hope to identify a pilot Trauma Service Area to implement the plan. Tentatively we
are looking at TS/ southwest of the Houston region. There are only 11 hospitals in the TSA and
we feel thatodés a great size to run a pilot.

If you work in an ED with no designated pediatric emergency care coordinator, start the conversg-

tion about how you can give those duties to a nurse in your department with a passion for kids. We

al l have those nurses in our EDOSs. It doesnot
volume is low. Pull out your ENPC book and look at the checklist for pediatric preparedness. Walk
around your ED to see if you have the equipment and see what components need to be added to

your QI plan and disaster plans that address the needs of kids. Get ahead of the game. If your*
hospital didnét participate in the National .Ped
portal for completing the assessment is open nownat.pedsready.org If you did participate,



http://www.pedsready.org

Pediatric Committee (continued) h

go back in a do it again to see how you may have improved. You can print the assessment and
gather the answers and sit down and enter it all at once.

I S YOUR ED PREPARED TO CARE FOR KIDS? Il F YOU
THE ANSWER MAY SURPRISE YOU.

VISIT http://www.pedsready.org/

Welcome to the National

W . National
Paliits (REEHS (ISESSIT put Ll

Pediatyvic Readiness Broject

Ensuring Emergency Care for All Children

Select Your State:

To start the assessment, select your state from the drop
down list, click "Get Started.”

lt for engaging in Quality
™ Improvement for children in
Emergency Departments.
» P ’
4 b Farticipate in the National Fediatric Readiness
| 11 g?

Project by rompl(ung this assessment and lmrlzmg
"y Mol )
Sorvces for Cricen. EMERGENCY NURSES ASSOCIATION your ijrorcmcnl over time.

Sart Pracrice, Sare Care %

American Academy : \ We recommend that you PRINT a paper copy of the assessment FIRST
Of Pediat rics \ J/' before you take the assessment in order to assist you in compiling your

answers:
DEDICATED TO THE HEALTH OF ALL CHILDREN™

A

American College of
Emergency Physicians
ADVANCING EMERGENCY CARE A

[for reference purpos=s|

To view current participation in this quality improvement activity, select the
/ 3 link below:

ED Participation by State/Territory

To view the 2013-14 national results, select the link below:

2013-14 National Results

Disclalmer | U of U | NEDARC | Webmaster

(In accordance with the Americans with Disabllities Act, the information In this site is avallable in alternate formats upon request.)
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Committee Communication ENPC

ENPC
Checklist for Texas ENA Faculty Status

Name Instructor #
Address

City, State, Zip

Email Phone#

1. How many years have you been an ENPC Instructor?

2. How many ENPC Provider Courses have you taught in the past 4 years?

3. How many ENPC Provider Courses are you planning to teach during 20157

4. Areyou an ENPC Course Director?

5. How many courses have you directed in the past 4 years?

6. What is your current ENPC Quality Assurance Composite Score?
(Score can be obtained from the Mational ENA Course Operations 1-800-900-9659)

7. How many years of Emergency or Critical Care experience do you have?

8. Current title

8. Current ENA member Yes MNo  ifyes, ENA membership#
If you are an ENA member, please list chapter affiliation

10. Date of EMPC Instructor Course observed Mentor

11. Date of ENPC Instructor Course taught Wentor

12. Copy of letter of intent to become ENPC State Faculty

Please use the following space to write a short statement that includes the following information

(Any experiences or qualities that illustrate your abilty and interest in mentoring and evaluating
TMCC instructor candidatesfteaching Instructor courses.)

Please send the completed form to Crissie Richardson @ crissag98@amail.com Texas ENA

Pediatric/ENPC Chair
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